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Accessing User Management

Click on the
D-WEB button

' ' " ’ | Stations ~ A _ Lo Aaila
e ————————— WMy Account R ———————
E-mailText Alerts

Corrected Volume Report
Command Queue

2. Click on Manage USErs |y iizna0e Users
in the drop down menu E-Mail Summary Reports

Report Subscriptions

D-WEB Change Log
Browser Test
Lagaout

Overview of the User Management Page

Click on the + icon at the top
of the Groups table to create
Click on the pencil icon beside || a new group

Click on the + icon at the top of the
Users table to create a new user

i “CORPORATION
The Group column shows
The Users column shows how which group the user is in
many users are inside a group | \‘ ot *_ =2 ] \
s \ * R sy +
Name | Users \ | Username Group
Demo Group pAT [ ‘ demo | Administrator | o £%
Using: 1 of 4 - ‘demo_user I Demo Group, ’J’é‘f‘g
. . . . . !f‘ Using: 2 of 20 Use
Click on the shield icon Click on the X icon : :
beside a group to set beside a group to Click on the pencil icon Click on the X icon
permissions for the group delete the group beside a user to edit the beside a user to
user’s information delete the user
Each user has a green or gray dot beside their name. Green

means the account is enabled, Grey means it is disabled. || Click on the lock icon beside a user
Click the dot to switch between enabled and disabled. to change the user’s password
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1. In the User Management
page, click on the green + |

Creating a New Group

Company: Demo Company |

If checked, this will set the

l Groups =& | Users ol
| Name ‘ Users [ \ ‘ Username ‘ Group [
[ Demo Seoup ‘ 1 [ S UK [U ‘ demo ‘Administrator TR
l Using: 1 of 40 Groups |© | demo_user | Demo Group [/ &% 3
[ Using: 2 of 20 Users
| e W i 2. Type a name for the group in

group’s permissions to be
assigned per Division (instead
of per station).

] Company

[ Demo Company

Group Name } lNew Group|

the Group Name text box
(Must be at least 2 characters)

If checked, this will allow users
in the group to modify their
E-Mail/Text Alert subscriptions.

* Assign Permissions by Division
Users can Modify E-Mail/Text Alerts

3. Click on the Create button

/ Create

Back

Changing Group Permissions

1. Click on the shield icon
beside the group you wish
to change permissions for.

Company: Demo Company

4. Once the group has been
created, you can set
permissions for the group.

See Step 2 of Changing Group
Permissions on the next page
for more information about
setting permissions

N\
\
Groups \ ar Users
Hame Users \ Username Group
Cemo Group 1 Q&_J b4 (=] demao Administrator _f&'ﬁ;
Mew Group 0 f W 3@ ' | demo_user | Demo Group _f £ %
Using: 2 of 40 Groups Using: 2 of 20 Users
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2. Click on the checkboxes that correspond Click on the button below the
with the level of access you wish to grant column name to check/uncheck
to users in this group, for each stafion, or Set Pormissions the permission for all stations.
click on Allow Access under All Sites to Company | Demo Company
set permissions for all sites at once. Srovs ) New Geoup

Access Rights
[ Allow | EDI | Change EDI | Poll |Command EFMRTU | Change EFM | EFM | Alarm EDIL J | EDI Tank | Setup |E-MaillText Site
Station |Locationy rccess | Data | Settings | Site | History Data | RTU Settings | History | History | Event | Interval Log | History |Alarms | Alerts | Properties

‘ X @ v v ‘ v v v v v ‘ v v ‘ v @ v | v v
All Stations M=l \ | | \
DCS \ | P | F | F | F 7 Vv 3 ¥V | k| F | F | F| W Vv 3
Master Meter #1 L L B T i ¥ v Vo R [ B v ¥ v
Master Meter #2 (L L B - I Vv v 7 (T2 I B B v | Vv ~
Master Meter Satellite | ‘ V | F | v | M | M v v v v Vo v v v v v
Pumpmatic \ I R A 4 Vv 3 vV | v | ¥ | F | F |F Vv ~
wee | 1 rt‘\ (2 B - O i ~ v Vo 2 B A ~ ¥

When you select Allow Access i

for a site, checkboxes appear for
the access rights of that site. Set Permissions

Company Demo Company
Group Mew Group

Access Rights
i i Allow EDI |Change EDI | Poll |Command | EFM RTU | Change EFM EFM Alarm EDI EDI Tank | Setup |E-MailText Site
Station | Location | pecass | Data | Settings | Site | History Data | RTU Settings | History | History | Event Log | Interval Log | History | Alarms | Alerts | Properties
" " v " " " " " " " v 2 " " "
All Stations v v I v v v v v v v v Il v v 2
* Save

When you select Allow Access for All Sites,
checkboxes appear for the access rights of
all sites, and the individual sites disappear.

3. Click on the Save button
to save the permissions

Permission Levels

Allow Access Allows the site to be visible to users in this group

EDI Data Allows users to view data from the EDI device installed on the site (if applicable)

Change EDI Settings  Allows users to change settings on the EDI device installed on the site (if applicable)

Poll Site Allows users to attempt to refresh the site’s data on demand

Command History Allows users to see the history and status of setting changes and site polls that have been
issued through D-WEB. If users have access to make changes, but do not have access to
the Command History, they will only be able to view their own commands.

EFM RTU Data Allows users to view the current Data from the Eagle EFM/RTU Unit

Change EFM RTU SettilAllows users to change settings on the Eagle EFM/RTU Unit

EFM History Allows users to view the EFM history (if applicable)

Alarm History Allows user to view the RTU alarm history

EDI Event Log Allows users to view the EDI Event Log (if applicable)

EDI Interval Log Allows users to view the EDI Interval Log (if applicable)

Tank History Allows users to view the Tank History (if applicable)

Setup Alarms Allows users to setup DWEB Alarms such as Low Hourly Volume and High RTU Tank Levels
E-Mail Alerts Allows users to receive e-mail/text alerts when certain alarms occur

Site Properties Allows users to view the site properties page
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1. Click on the pencil icon beside

Renaming a Group

the group you wish to rename

Company: Demo Company

Groups‘ E'S Users e
Hame Users Username Group
Cemo Group 1 W& (=] demo Administrator f s i
Mew Group 0 f W % L,,;,.J demo_user | Demo Group f a'"'j %
Using: 2 of 40 Groups Using: 2 of 20 Users

If checked, this will set the

2. Replace the current name in

group’s permissions to be

| Rename Group - New Group

the Group Name text box, with

assigned per Division (instead fCOmDanv

] Demo Company

the new name (Must be at

of per station).

Group Name ‘ [Renamed Group

&

least 2 characters)

If checked, this will allow users

* Assign Permissions by Division
Users can Modify E-Mail/Text Alerts

in the group to modify their
E-Mail/Text Alert subscriptions.

Save <

3. Click on the Save button

to save the new name

2. Click on the X icon beside the
group you wish to delete

Back

Deleting a Group

You must remove all users from a group
before that group can be deleted!
This can be done by either changing the

users’ group (see Editing a User / Chang

Groupson Page 6) or deleting the users
(see Deleting a Usar Page 7).

Company: Demo Company

Groups \\ 9P Users R
Hame Users \ Username Group
Demo Group 1 f'\,, G demo Administrator ,/”g“'"j %
Renamed Group 0 f'«..s‘ i | demo_user | Demo Group ./9 P4
Using: 2 of 40 Groups sing: 2 of 20 Users

' The page at https:/ /dweb.ediplungerlift.com says: |

3. Click on OK to confirm that you
really want to delete the group

Are you sure you want to delete the group Renamed Group?

oK 1 Cancel |

ing
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Creating a New User

1. Click on the green + beside Users

[ Company: Demo Company I

\ Groups o ’ Users BT
] Name | Users | | | username | Group |
| Demo Group ‘ 1 i AU | @ ‘ demo ‘Administrator Pa=P ¢
i Using: 1 of 40 Groups | & | demo_user | Demo Group | £
{ Using: 2 of 20 Users
2. Type the desired Username 3. Select a group for the user
into the Username textbox (Administrators have full
Add New User access to all devices and
) Username user management)
4. Type the user's e-mail
address (optional) N mpany Demo Company
Group |Administratnrj/
5. Check this bo>’< if you wish T T
to set the user’s password,
otherwise the temporary P SetPassword If checked, this will send the
password shown will be | [Temporary Password [ 7e63e2 user information to the e-mail
used. address above (if entered)
Require New Password on First Login

¥ sSend Registration E-Maild= I

\

If checked, this will require the L.

the first time they login User can change password password in the registration e-mail
r Userneverexpires\ I

If checked, the user will be |7 For improved security, user

able to change their / fare accounts typically expire when a

password.  (Uncheck if user has not logged on for 90

creating a shared account) || /- Click Save to Create | g days. If checked, this will prevent

the New User the user account from expiring

due to inactivity.

6. If you choose to set the user’s password, these text boxes
will appear. Type the desired password into the Password
text box and again into the Confirm Password text box.

(Must be at least 4 characters and not the same as the || This indicates the strength of the typed password

username) (The stronger a password is, the more secure it is)
N\ 4
\ V¥ setPassword /
Password = | [essssaas /

Password Strength Strong

Confirm Password ‘
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Enabling and Disabling Users

Each user has a green or gray dot beside their name.
Click the dot to switch between enabled and disabled.

Green means the
account is enabled

CompN Demo Company J
[ Groups ! - Users cila
‘ Name Users \ ‘ rname“; Group \ _
| DemoGrowp | 1 | UK (@ demo |Administrator | /£ X

Grey means the accountis | | 4 | demo_user | Demo Group | &% 3
disabled, meaning this user r “Usin g‘:"é’éf’z’b’USers ‘ :
cannot login to the website

Editing a User / Changing Groups
1. Click on the pencil icon beside

Company: Demo Company

the user you wish to edit

I Groups @ [ Users @ |
Name | Users ) 7\ Username | Group |

| Demo Group \ 1 ’ w A U\ demo 7;Administratorrgu.f:’ f"is «2«>

| Uéihg: 1 Oifrif’;aéfroups ;7\ demo_user Demo Group 57;;1 w

“‘ Using: 2 of 20 Users '

To change the user's group,
select a different group from the
drop down box (Administrators
have full access to all devices
and user management)

Edit User - demo_user

<+

| [ —
'Username | [demo_user
| |

| To change the username, type a new

Username into the Username textbox

Company | Demo Company

| Group " | Demo Group v

To change the user's e-mail
address, type the new address

If checked, this will require the
user to change their password
the next time they login

A

| E-Mail | |demo@ediplungerlift. com

o —— Require New Password on Next Login
V' Usercan change password

If checked, this will prevent the
user account from expiring due
to inactivity.

\

into the E-Mail textbox

If checked, the user will be
able to change their
password. (Should not be

/ User never expires

checked if this is a shared

Alerts

account)

Alert E-Mail demo@ediplungerlit.com

To send alerts to the user's
e-mail, type the e-mail address
into the Alert E-Mail textbox

(including ares code)

‘ Cell Provider: [ Alitel (Verizon) |
| Text Messages™ | pnone Number: [7405550002 TN

To send text message alerts

* Standard Text Messaging Rates Apply

2. When done making changes,
click Save to save the changes

— S5/ &

Back

to the user's cell phone,
select their provider and
type their phone number.
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Changing a User’s Password

| Company: Demo Company ]

1. Click on the lock icon beside the user

l Groups u | Users 0

| Name | Users | | | username |  Group

‘ Demo Group ‘ 1 [ PAUR ‘U ‘ demo ‘Administrator SR

| Using: 1 of 40 Groups ‘ o ‘ demo_user ‘ Demo Group | . 5 o4
‘ Using: 2 of 20 Users

2. Check this box if you wish
to set the user’s password,
otherwise the temporary
password shown will be
used.

Change Password - demo_user

This indicates the strength
of the typed password
(The stronger a password
is, the more secure it is)

If checked, this will require the
user to change their password
the first time they login

PV Set Password

Password

—

Password Strength
> 9

Password not entered

7

Confirm Password |

4

3. Type the new password
into the Password text box
and again into the Confirm
Password text box.

(Must be at least 4 characters

and not the same as the

username)

Require Mew Password on Mext Lagin

¥ Send Password in E-Mailm——

If checked, this will send an e-mail
to the user with the new password

SAVE e—

4. Click Save to save the new password

Back

Deleting Users

| Company: Demo Company |

1. Click on the X icon beside the
user you wish to delete

[

{ Groups oo 1 Users P

] Name ] Users [ { ‘ Username | Group ]

{ Demo Group ‘ 1 l AU ‘v [ demo ]Administrator V= 4

| Using: 1 of 40 Groups | L, { demo_user [ Demo Group |~ &% &%
|

Using: 2 of 20 Users

| The page at https://dweb.ediplungeriift.com says: x|

2. Click on OK to confirm that you
really want to delete the user

Are you sure you want to delete the user demao_user?

Cancel |
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Accessing E-Mail Summary Reports

1. Click on the
D-WEB button

_ ‘ 4 ! | Stations ~ g (ad
“ My Accournt '_
E-mailText Alerts

Corrected Volume Report
Command Queue

Manage Users

- -1i13il SUMMary Reports
Report Subscriptions

2. Click on E-Mail Summary
Reports in the drop down menu

D-WEB Change Log

Overview of the E-Mail Summary Reports Page

Click on the gear icon beside to select stations
for a report. (This icon will not appear if
“‘Include All Stations” is checked.  See
Creating/Editing a Summary Repage 9)

Click on this envelope
icon to send a Click on the + icon to
preview of the report [ create a new report

E-Mail Summar} N\ é 3
Report Name | Frequency |Day lTlme | Last Sent \
| Demo Report | Daily 0:30 | 10/04/2010 00:34 =0 7@
< ) - . ¢
e e <5

Click on the table icon to

select data items for a report. Click on the X icon
to remove a report

Click on the user icon to [| Click on the pencil || Click on this envelope icon
select recipients for a report icon to edit a report to send a report manually
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Creating/Editing a Summary Report

Click on the pencil [{ Click on the +icon to
icon to edita report || create a new report [

E-Mail Summary Reports \ $
Report Name lFrequency ‘Day ‘Tlme | Last Sent | Next Send l \
Demo Report | Daily | [0:30 | 1010412010 00:34 | 042412012 00:30 |4 =1 A (= K

Disabled:Report will not | create E-Mail Report x

be sent automatically

Daily: Report will be sent Company | Demao Company = Internal Name (not seen
daily at the set time Name [Dema Repor F anywhere in the report)
Monthly*:Report will be a
sent monthly at the set Subject IDEI'nD Company Daily Report

time on the selected day E-Mail Header | <= If_eaveh %lank
of the month orno header

Weekly: Report will be [FP¥reauency [Daily =] | Sort Stations by Name or Site ID

sent weekly at the set | Sort Stations By [Name =} (if blank stations will appear in the
time on the selected day order they were added to D-WEB)

of the week.
=l

Time -

Include All Stations If checked, the Site ID will appear
beside the Station Name.

Select what time the E-Mail should be sent BlErmets 2
(all times are at 30 minutes after the hour to 4 HTML Format
make sure the site data has been updated)
||
If checked, the report will include all stations Print Save

assigned to the company.
If not checked, stations must be manually selected
(See Assigning Stations to a Reppsege 10).

When finished,

If checked, the e-mail will be sent in HTML and || click Save fo
Text. HTML allows special formatting such as || Save the report
Red and Yellow highlighting of alarms.

If unchecked, the e-mail will be sent in Text Only.

* If the selected day is greater than the number of days in a given month, the report will be sent on the last day of the
month. For example: If the selected day is the 31st, and the current month only has 30 days, the report would be sent
on the 30th.
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Assigning Stations to a Summary Report

Click on the gear icon. If this icon does not appear, then all stations in the company are
included in the report. (To change this, see Creating/Editing a Summary Repage 9)

E-Mail Summary Reports

E-Mail Reports

- §

> Report Name | Frequency | Day | Time Last Sent Next Sen -
Selected Stations _ == s
Demo Report Dema Report | Daily 0:30 | 10/04/2010 00:34 | 0412412012 00:30 | vas (= 2 7 (9= 3
DCS#1 N i i i
| e X Click the X icon to remove a station from the report
|DCs #2 | %
| DCS#3 | Select a station from the dropdown box to add to the report

[ laster Meter #1 ] T‘\

Click the + icon to add the selected station to the report

Back < Click the Back button to go back to the main E-Mail Reports page

Selecting Data Items for a Summary Report

Click on the table icon.

E-Mail Summary Reports

Report Hame | Frequency | Day | Time Last Sent Hext Send -
Demo Report | Daily 0:30 | 10/04/2010 00:34 | 04/24/2012 00:30 | (= & 7 (0= Click the magnifying glass

and clock and icons to
To reorder the data items, T tpggle data sources
move the mouse cursor to S;,f;edeﬁ;’ n: / (if another data source is

eC I .
the item desired to be Demo Report Yy, available).
moved. Then hold the See Data Sourcéslow.
mouse button down while NS ‘ /
dragging the item to the ARITRS s S| Click the X icon to remove
desired location. Release , . an item from the report
the mouse button to drop * Last Update Time AR
the item into its new Data Sources
location ¥ Prev Day MCF ® K
Latest Readin(-,

¥ casing PSI AR The data is retrieved from the
latest reading

¥ Tubing PSI G &
Select a data item to add
to the report from the first ¥ EFM Voltage RNK
dropdown box

Sum/Avg from Histo '
The data is retrieved from a
Sum or Average of the

% EDIVoltage R History during the previous
Select the source for time period.
that data item from the ‘ For example, in a daily report
second dropdown box. \"Statlc Pressure | = ol e (T () ST @
See Data Sourcesn ﬂLatest Reading ﬂ f Average from the previous
the right. 7 day.

Click the + icon to

Click the Back button to go back » Back add the selected || Note: Some items only have
to the main E-Mail Reports page item to the report one source

10
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Selecting the Recipients of a Summary Report

Click on the user icon.

E-Mail Summary Reports =
Report Hame | Frequency ‘ Day ‘Time ‘ Last Sent ‘ Hext Send ‘ :E:.

|Dem0 Report |Dai|].r ‘ ‘0:30 ‘mmmnm 00:34‘04324;2012 00:30 \@Hmﬁlﬁ@%

E-Mail Reports s {_ Click the + icon to add a recipient to the report

Recipients

Demo Report
[to [Eail [gemo@ediplungenitcom | 3% 4= Click the Xcon to remove a recipient from the report
W| User | demo |¢ %
IE| Group | Demao Group |/ X Click the pencil icon to edit a recipient

Back <

Click the Back button to go back to the main E-Mail Reports page

Add E-Mail Recipient

|tf|:|: | |E—r-.-1ail.ﬂxdd‘ressj |

Select to: cc: || Select whether the recipient
or bee: for the || should be an E-Mail Address,
recipient or tied to a User or Group.

Add E-Mail Recipient

Upon selecting User, a
dropdown box with a list
of users will appear.

Add E-Mail Recipient

to: =] |]!p =] [dema i If User is selected, select a

If E-Mail Address is selected,
type an email address

When finished,

Print Save g
click Save

user from the dropdown box

Print Save NOTE!f a recipient is tied to a user
or group the user(s) must have their
correct e-mail address set in D-WEB

in order to receive the report)

Upon selecting Group, a
dropdown box with a list
of groups will appear.

ITDZ ;I IW;' IDE|'|'||:| Group r If GrOUp iS SeleCted, select a

group from the dropdown box

Print Save

11
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Accessing Report Subscriptions

1. Click on the
D-WEB button

Ky Account
E-mailText Alerts

Corrected Volume Report
Command Queue

Manage Users

2. Click on Report Subscriptions = f R LU Sl
in the drop down menu el . 2p0rt Subscriptions

D-WEB Change Log

Overview of the Report Subscriptions Page

Click on the usericon |{ Click on this envelope || Click on the +

to select recipients for || icon to send a | icon to create a
“HomL | preview of the report new subsc

: Report Subscriptions N\ \ * o -;
Report I Frequency | Day | Last Sent I Next Sen \ ‘

:. Corrected Volume Report Monthly 1 04/02/2012 01:31 05!02/2012&&2} / =g &K |

EFM History Report- DCS #1 | Monthly 1 04/02/2012 01:31 | 05/02/2012 01:30 @) 7 K

_ . .

S Report Subscriptions are sentfrom reporf =~ ==~~~
: : B Click on the pencil icon
to edit the subscription

Click on the X
icon to remove
the subscription

Click on this envelope icon
to send the report manually

12
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Creating/Editing a Report Subscription

Report Subscriptions | Click on the + icon to
Report Freguency | Day | Last Sent ‘ Next Send | create a new subscription

Corrected Volume Report | Monthly |1 |04/02/2012 01:31 | 051022012 01-30 | 2 7 (= 3¢
EFM History Report-DCS #1 | Monthly |1 | 04/02/2012 01:31 | 05022012 01:30 | (0] e

Click on the pencil icon to
edit the subscription

Create Subscription

If creating a new subscription,
select a report to subscribe to

Report | EFM History

After selecting a report,

Continue \ \
click Continue

. |
Create Subscription Select a Station or Station Division for the

report (depending on the selected report)
Report EFM History |
S DCS #1 Select a subscription frequency.

(See Subscription Frequenbéssy)
Frequency Monthly E|4V X

Report Start Day specifies the starting day
of the report. The example below the
el E i liE el LTl dropdown box shows what the report date
Report Sent On: 5/2 .

range would be, and when it would be sent.

Report Start Day |1 || <

File Format @ L4 Adobe Acrobat PDF File _
© [l wicroson Excel spreadshes™ Select the subscription File Format

Page Layout Letter / Landscape [11'}{8.5'}|z| |
] Show DCS Pressures W~ Select additional parameters
e s (dependini] on the selected report)

When finished, click
Print Save <= Save to save the report

Subscription Frequencies
DisabledSubscription will not be sent automatically.
Monthly*Subscription will send the report monthly. The report date range will start on the Report Start Day and go
through the day before the Report Start Day of the next month. The report will be sent in the early morning hours, one day
after the Report Start Day. History reports will be broken down daily with the month's totals at the bottom.

* If the selected day is greater than the number of days in a given month, the start date of the report will be on the last
day of the month. For example: If the selected day is the 31st, and the month only has 30 days, then the end date of
the previous report would be the 29th, and the start date of the next report would be the 30th.

13



D-WEB Administration Manual - Report Subscriptions

Selecting the Recipients of a Report Subscription

Report Subscriptions | Click on the user icon.
Report ‘ Frequency | Day | Last Sent '='|}='
Corrected Volume Report | Monthly |1 | 04/02/2012 01:31 | 05/02/2012 0130 | (=) o7 [ 3
EFM History Report-DCS #1 | Monthly (1 | 04/02/2012 01:31 | 05/02/2012 01:30 | &) 7 (4= 3¢
Report Subscriptions =‘..‘:J_ Click the + icon to add a recipient to the report
Recipients
Corrected Volume Report

}to: ‘ E-Mail ’ demo@ediplungerlift.com

Click the X icon to remove a recipient from the report

’ cC: ‘ User ' demo

’bcc: ‘Group fDemo Group

7%

9&\

7 X

Click the pencil icon to edit a recipient

Back €

Click the Back button to go back to
the main Report Subscriptions page

Add E-Mail Recipient

E-Mail Address [ |

Select to: cc: || Select whether the recipient
or bee: for the || should be an E-Mail Address,
recipient or tied to a User or Group.

Print

Save

|

If E-Mail Address is selected,
type an email address

When finished,
click Save

Add E-Mail Recipient

|

R N

If User is selected, select a
user from the dropdown box

Upon selecting User, a
dropdown box with a list
of users will appear.

Print

Save

NOTE!If a recipient is tied to a user
or group the user(s) must have their

Add E-Mail Recipient

correct e-mail address set in D-WEB
in order to receive the report)

E| Demo Group |E|4—

bcc: |E| | Grm?

If Group is selected, select a
group from the dropdown box

Upon selecting Group, a
dropdown box with a list
of groups will appear.

Print

Save

14



AEDE

QUALITY & SERVICE
MAKE THE “DIFF”

Electronic Design for Industry
100 Ayers Blvd., Belpre, OH 45714
(740) 401-4000
www.ediplungerlift.com

Copyright E 2010 by Electronic Design for
Updatedl2012



