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* Or applicable EDI device 

† See D-WEB Administration Manual for more information 

Logging In 

1. Type your username 

2. Type your password 

3. Click the Login button 

If you forget your username or 
password, you can click on Forgot 
Username/Password to recover your 
username or create a new password * 

* If the user has not specified their e-mail address or does not have permission to change their password, they will have 
to contact their administrator for this process. 

Navigating the Site 

Click the home icon to go to the home page Click these buttons to reveal a menu 

Click My Account to change your account options or change your password 
Click E-mail/Text Alerts to manage E-mail/Text Alerts 
Click Corrected Volume Report to view the corrected volume report (with multiple stations) 
Click Command Queue to view the status of D-WEB issued commands for all stations 
Click Manage Users to manage users and groups within your company † 
Click E-Mail Summary Reports to manage custom e-mail summary reports † 
Click Report Subscriptions to manage PDF/Excel report subscriptions † 
Click DWEB Change Log to view a log of changes that have been made to DWEB 
Click Browser Test to test your web browser’s compatibility with DWEB 
Click Logout to logout of DWEB 

The Stations menu lists all the stations you have access to.   
Click on a station name to view that station. 

Click DCS Data to view the current DCS data * 
Click Change DCS Settings to change settings on the DCS * 
Click Poll Site to manually poll the site data now. 
Click Command History to view the status of D-WEB issued commands 
Click EFM Data to view the current EFM data 
Click Change EFM Settings to change settings on the Eagle device 
Click EFM History to view the EFM History 
Click EFM Alarm History to view the RTU Alarm History 
Click DCS Event Log to view the Event Log from the DCS * 
Click DCS Interval Log to view the Interval Log from the DCS * 
Click Interval Graph to view the Interval Graph 
Click Tank History to view the tank production history 
Click Alarm Settings to setup alarms 
Click Site Properties to view the site’s properties 
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The Home Page 

To Filter, Group 
and/or Sort the 
results, click on 
the Filter / Sort 
Button (see  
page 4) 

The top line shows the current Filter and Grouping. 

Click Edit Columns 
to define which 
columns are 
shown on this 
page (see page 5) 

To sort by a column, click on the column’s name.  To 
switch between Ascending (A-Z) and Descending  
(Z-A), click on the column name again. The current 
column sorted by is indicated by an up arrow for 
ascending and a down arrow for descending.* 

* Not all columns can be sorted.  The Name column can only be sorted Ascending (A-Z). 

The first column is the status icon. 
The site is running properly.   
The site has an alert, most likely a communication issue. 
The site is an alarm state. 

Place your mouse cursor over the status icon of a site to view 
alarms, alerts and some of its current data. 

Place your mouse 
cursor over the 
primary operator 
to view a list of all 
operators for the 
site. 
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The Home Page - Icons 

Click on the name to view 
current data from that station 

Click on icons to go directly to the station’s 
other functions (See the icon legend below) 

Icon Function 

 View the current EDI data 

 Change settings on the EDI device (if installed) 

 Manually poll the site data now 

 View the history of commands issued via D-WEB and their status  

 View the current EFM data  

 Change settings on the Eagle EFM 

 View the EFM History 

 View the EFM alarm history 

 View the EDI Event Log 

 View the EDI Interval Log 

 View the Interval Graph 

 View the tank production history 

 Setup Alarms and E-Mail/Text Alerts 

 View the site properties 

NOTE: Some sites may not have all icons depending on your level of 
access and the type of devices installed 

Right Click on the name to view 
a menu of the station’s functions 
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The Home Page - Filter / Sort 

To filter the results, select the column 
you wish to filter by, then select the filter. 

To group your results, select the column 
you wish to group by.  You may also 
select a second column to group by. 

To save these settings as your default 
filter / sort when you first login, click on 
the checkbox beside Save As My 
Default Filter / Sort 

Click Clear to clear the 
filter and sort rules. 

Click the X icon to return 
to the home page without 
making any changes 

Click Apply to apply the 
new filter and sort rules. 

To sort your results, select the column 
you wish to sort by, then select 
Ascending (A-Z) or Descending (Z-A).* 

* Not all columns can be sorted.  The Name column can only be sorted Ascending (A-Z). 

Click the Filter / Sort button 
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The Home Page - Columns 

To show and hide 
columns for the selected 
column view, simply 
click in the checkbox, to 
place a checkmark 
beside the columns that 
should be visible, or 
remove the checkmark 
beside the columns that 
should be hidden. 

Click on Save to save 
the visible columns for 
the selected column view 

Click Defaults to restore 
the columns in the 
selected column view to 
the default settings. 

Click the Columns button 

Click the X in the corner to 
return to the home page 
without saving changes 

Select the desired Column View 

Click OK to Apply the 
selected Column View 

Click Edit Columns to Create 
and Edit Column Views 

Select the column 
view to edit 

Click the pencil icon to 
rename the selected 
Column View 

Click the red X icon 
to delete the selected 
column view 

Click the green + 
icon to create a 
new column view 

Click the Default View 
checkbox to set the 
selected column view as 
your default column view 
when you first login 
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Changing DCS Settings 

To change numeric Set Points, either click on the Up/Down 
buttons beside the text box, or click in the text box and use 
Up/Down keys, or remove the old value and type a new 
one. 

To change the mode or option, simply click on the 
radio button beside the one you wish to change to. 

Type a Comment, if desired, to record extra 
information about the changes.  The 
number of allowed characters remaining is 
shown below the comment box. 

To Change Time Setpoints, either click on the Up/Down 
buttons beside the text box, or click in the text box and 
use Up/Down keys, or click in the textbox, then press 
Delete to erase all the numbers or Backspace to erase 
the last number.  Places where numbers belong will be 
filled with underscores (_).  Press a number key, and it 
will add the number to the first available place. 

To return the form back to its original 
state, click the Reset button. 

To send the changes, 
click the Send button. 

To clear a counter, simply 
click in the checkbox, to 
place a checkmark beside 
the counter you wish to clear. 
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Changing WCC Settings 

To change numeric Set Points, either 
click on the Up/Down buttons beside 
the text box, or click in the text box 
and use Up/Down keys, or remove 
the old value and type a new one. 

To return the form back 
to its original state, click 
the Reset button. 

To clear a counter or attempt to 
clear errors, simply click in the 
checkbox, to place a checkmark 
beside the desired action. 

Type a Comment, if desired, to 
record extra information about 
the changes.  The number of 
allowed characters remaining is 
shown below the comment box. To send the changes, click the Send button. 

To Change Time Setpoints and the Tank Level 
Shutdown, either click on the Up/Down buttons 
beside the text box, or click in the text box and 
use Up/Down keys, or click in the textbox, then 
press Delete to erase all the numbers or 
Backspace to erase the last number.  Places 
where numbers belong will be filled with 
underscores (_).  Press a number key, and it will 
add the number to the first available place. 

To start or stop the engine, 
simply click in the checkbox, 
to place a checkmark beside 
the desired action. 

To change the mode, 
simply click on the radio 
button beside the one 
you wish to change to. 
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Changing Pumpmatic Settings 

To change the mode, simply click on the radio 
button beside the one you wish to change to. 

To change the number of cycles, 
either click on the Up/Down buttons 
beside the text box, or click in the 
text box and use Up/Down keys, or 
remove the old value and type a 
new one.  Cycles will automatically 
appear or disappear when this 
number is changed. 

To return the form back to its original 
state, click the Reset button. 

Type a Comment, if desired, to 
record extra information about 
the changes.  The number of 
allowed characters remaining is 
shown below the comment box. 

To send the changes, 
click the Send button. 

To enable and disable days, 
simply click in the checkbox, 
to place a checkmark 
beside the days that should 
be enabled, or remove the 
checkmark beside the days 
that should be disabled. 

To Change Time Setpoints,  either click on the Up/Down buttons 
beside the text box, or click in the text box and use Up/Down keys, 
or click in the textbox, then press Delete to erase all the numbers 
or Backspace to erase the last number.  Places where numbers 
belong will be filled with underscores (_).  Press a number key, 
and it will add the number to the first available place. 

To clear a counter, start or stop the 
engine, or attempt to clear errors, 
simply click in the checkbox, to place a 
checkmark beside the desired action. 
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Manually Polling a Site 

1. Select a Poll Type by 
clicking on the radio button 
beside the desired type. 

All History, Data and Alarms polls efm history, 
EDI event logs, EDI interval logs, and current 
data and alarms from both devices. 

Data and Alarms polls the current 
data and alarms from both devices. 

History polls the efm history, EDI event 
logs, and EDI interval logs. 2. Click Poll Site to issue the 

command to poll the site. 

Delay is the 
amount number of 
minutes the alarm 
will remain active 
before checking 
the reset condition. 

Setpoint is the point at 
which the device will 
enter an alarm state 

Changing EFM/RTU Settings 

Contract Time specifies 
when the day should begin 
for daily flow calculations. 

To return the form back 
to its original state, click 
the Reset button. 

Type a Comment, if 
desired, to record extra 
information about the 
changes.  The number 
of allowed characters 
remaining is shown 
below the comment 
box. 

To send the changes, 
click the Send button. 

Reset is the point at 
which the device will 
leave the alarm state 
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Setting Up Alarm Settings 

Check the checkbox to enable the alarm 

Type the desired 
setpoint for the alarm 

Set the Maximum Tank 
Level for enabled tanks.  
Set this to 0 to disable 
the alarm. 

Check the checkbox 
beside Shutdown 
Controller on Maximum 
Level to shutdown the 
EDI controller when the 
alarm is active. 

Set the height of the tank 
for enabled tanks.  This 
is required to draw the 
tank on the screen. 

Click save to save the changes. 

Click on the Alarm Settings tab 
to change DWEB Alarm Settings 

Set the BBL Conversion Factor.  Click on the 
calculator icon to calculate the BBL 
Conversion Factor based on the number of 
barrels the tank can hold.  This is required to 
calculate tank level changes in barrels.  Leave 
this blank to calculate changes in inches. 

Type the desired delay for the alarm.  This 
specifies how many consecutive hours the 
condition must exist to trigger the alarm. 

Set the High and Low Alarm 
Setpoints for enabled inputs.  Leave 
this blank to disable the alarm. 
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1. If you are an administrator, 
and you can setup alerts for 
other users by selecting them 
from the dropdown menu. 

2. Click the checkbox to place 
a checkmark beside the 
alerts you wish to receive or 
to remove the checkmark 
beside alerts you do not 
wish to receive. 

3. Click Save to save 
the changes. 

Click on Check All to place 
a checkmark beside all 
alerts on the current tab. 

Click on Uncheck All to remove the 
checkmark beside all alerts on the 
current tab. 

Setting Up Alarm Settings 

Click on the EFM E-Mail/Text 
Alerts to setup alerts for the 
EFM Alarms (typically used 
by master meters only) 

Click on the E-Mail/Text Alerts tab 
to setup alerts for the main alarms 
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Setting Up Alarm Settings 

Click on Send To to setup where 
the alerts should be sent to. 

To have alerts sent to your e-mail, 
type the e-mail address in the 
Alert E-Mail textbox 

To have text message alerts 
sent to your cell phone, 
select your provider, then 
type your cell phone number 
(including the area code). 

Click Save to save the changes. 

If you are an administrator, 
and you can setup alerts for 
other users by selecting them 
from the dropdown menu. 

D-WEB E-Mail Sender Addresses 
 
To ensure proper delivery of D-WEB messages, add the following e-mail addresses to your 
address book or white list. 
 
 dweb@ediplungerlift.net 
 alerts@ediplungerlift.net 
 reports@ediplungerlift.net 
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Site Properties 

If you are an administrator, you can 
specify a Location for the site by typing it 
in the location textbox 

If you are an administrator, 
you can specify operators 
as shown below. 

To add an operator, type the 
operator’s name, then click Add. 

To edit an operator, click on the 
operator, then click Edit and 
continue below. 

To change the primary operator,  
click on the new primary 
operator, then click Primary. 

To delete an operator, click on 
the operator, then click Delete. 

To cancel changes while editing 
an operator, click Cancel. 

To save changes while editing 
an operator, click Save. 

After clicking edit, the operator’s 
name will appear in the textbox. 

Click Save to save 
the changes. 

* signifies the Primary 
Operator, which will appear 
on the home page. 

If you are an administrator, you can 
override the station name by clicking on 
the checkbox and typing a new name. 

If you are an administrator, you can 
specify a Station Number for the station 
by typing it in this textbox. 
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My Account / Changing Your Password 

If specified, this e-mail address can be used to 
recover your username, reset your password, 
receive E-Mail Summary Reports and receive History 
Reports. 

To change your password, click on Change 
Password, and continue below * 

To have alerts sent to your e-mail, type the e-mail 
address in the Alert E-Mail textbox 

To have text message alerts sent to your cell phone, 
select your provider, then type your cell phone 
number (including the area code). 

To set a default filter, select the column you wish to 
filter by, then select the filter. 

To set a default grouping, select the column you wish 
to group by.  You may also select a second column 
to group by. 

Click Save to save 
the changes. 

1. Type your old password in 
the Old Password Textbox 

2. Type the new password 
into the Password text box 
and again into the Confirm 
Password text box. 

(Must be at least 4 characters 
and not the same as the 
username) 

3. Click Save to save 
the changes. 

This indicates the strength 
of the typed password  
(The stronger a password 
is, the more secure it is) 

* May not be available to all users 
† Not all columns can be sorted.  The Name column can only be sorted Ascending (A-Z). 

To set a default sort, select the column you wish to 
sort by, then select Ascending (A-Z) or Descending 
(Z-A). † 

Logs Per Page allows you to customize how many 
log entries you would like to see on one page. 

Click on Send Test Message to send a test message 
to the specified Alert E-Mail and/or Cell Phone. 

If checked, View All Stations at Login will skip the 
Division selection page, and display all the stations. 
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